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006 yrBep:xkaennn Iosoxkenus «O mopsiike paccMOTpeHusi 00paneHui
rpaxaaH B 00J1aCTHOM OI/KEeTHOM y4pekJAeHHN 3paBooxpaHenus «Jlyxckas
HEeHTPAaJbHasi pailoHHAas1 00JILHUIIA

B coorBerctBun ¢ @PenepanbHbiM 3akoHOM OT 02.05.2006r. Ne 59-d3 «O
NOpsIJIKE paccMOTpeHus oOpatienuii rpaxxkaan Poccuiickoit denepaumny,
IIPUKAa3bIBALO:

1. VrBepauts [lonoxenne «O mopsiake pacCMOTpEHUsT 0OpalieHui rpakaaH B
00JaCTHOM OIOPKETHOM YUPEXACHUU 3/paBOOXpaHeHust «Jlyxckas 1eHTpaibHas
pationnas 6onsHunIAa» (OBY3 Jlyxckas LIPB).

2. KoHTpoJIb 32 UCIIOJIHEHUEM HACTOSIIETO MPUKa3a OCTABIISIO 32 COOOM.

['maBHBIV Bpay: Hepsiokuna JI.B.


http://luhcrb.lpu37.ru/

[Ipunoxxenue Ne 1
k [Ipukazy Ne 23-6
ot «19» saBaps 2013 r.

MOJIOKEHUE
0 MOPsIIKEe PACCMOTPEeHNsI 00PAllleHUIl TPaKIaH B 00J1aCTHOM OKOI’KETHOM
YUpe:KaeHNH 31paBooxpaHneHus «JIyxckasi HeHTpaJabHas pailoHHAas 00JIbLHULIA»

1. O01mue mo10KeH s

1.1. [Tonoxenune «O mOpsAAKE pacCMOTPEHUs OOpalleHUH IpaxaaH B 00JIACTHOM
OIOJKETHOM YUPEKJICHUM 3paBooxXpaHeHus «Jlyxckas 1eHTpasibHas palloHHas OOJIbHUIA»
(manee — Ilonoxenue) paspaboTraHo B cOOTBeTCTBUM C DenepalbHbIM 3aKOHOM OT
02.05.2006r. Ne 59-®3 «O mopsnke paccMOTpeHus obOparieHuil rpaxaan Poccuiickoit
Oenepanuny, denepanbubiM 3akoHOM 0T 27.07.2006r. No 149-03 «O6 uHbpopmanuu,
MH(OPMALIMOHHBIX TEXHOJOTUSAX M O 3alluTe HHOpMaluu», U OMNpEeNeNsieT CPOKU U
NOCJIEIOBATENIbHOCTh ~ MCIOJIHEHUS  aJIMMHHUCTPAaTUBHBIX MPOLEYp, CBS3aHHBIX C
peanu3zanueit rpaxxaganuHoM Poccuiickoii denepannu (nanee — rpaxkaaHuH) 3aKPEIVICHHOTO
3a HuM Konctutynueit Poccuiickoit @®enepanuu mnpaBa Ha oOpallleHue, a Takxke
YCTaHABJIMBAET MOPAJIOK PAaCCMOTPEHUsI OOpaleHUi rpakjaH COTPYAHHUKAMU OOJaCTHOIO
OIOJKETHOTO yupexaeHUs 3/1paBooxpaHenus «Jlyxckas eHTpaibHas paliloHHAs OOJbHUIA»
(manee — OBY3 Jlyxckas LIPB).

1.2. Hopmbl Hactosiiero IlojoskeHusi pacnpOCTpaHSIIOTCS Ha BCE MHUCHMEHHBIE U
yCTHBIE oOparieHus rpaxaan, noctynusiiue B ObY3 Jlyxckas LIPb.

1.3. Jlns neneit HacTosiero [1omokeHus! HCIIOJIB3YIOTCS CIEAYIONTHE TEPMUHBI:

«obOpaleHue rpaxaaHuHay (nainee — odpamienue) — HanpapieHHoe B ObY 3 Jlyxckas
[IPb mucbMeHHOE MpenoKeHHe, 3asBJICHHE WM >Kalloba, a TakKe YCTHOE OOpallleHue
rpa)<1aHHHA.

«IIpEeJIOKEHHE» — peKOMEHJAlMs TpaXIaHMHA IO  COBEPUICHCTBOBAHHIO
HOPMAaTUBHBIX IIPAaBOBBIX AaKTOB, a Takxke BHYTpeHHuX aktoB ObY3 Jlyxckas LIPb,
Pa3BUTHIO U YIYUIICHUIO IE€ATEIbHOCTH YUPEKICHUS;

«3asiBIGHUE» — TMpockda TpakJaHMHA O COJEHCTBUM B peaju3alUd  ero
KOHCTUTYLIMOHHBIX IpaB U CBOOOJ WM KOHCTUTYLMOHHBIX IpPaB M CBOOOJ APYTUX JIMIL,
aub0 CcoOOIIEHHE O HapyLIEHWH 3aKOHOB M MHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB,
HenoctaTkax B pabore OBY3 Jlyxckas IIPb u ero corpyaHukoB, THU0OO KpUTHKA
nestenbHoctd OBY3 Jlyxckas LIPb u ero cotpyaHukos;

«Kanoba» — npockda rpakJjaHiuHa O BOCCTAHOBJICHUS WJIM 3aIIUTE €T0 HApyIIEHHBIX
paB, CBOOOJ MM 3aKOHHBIX MHTEpPECOB JIMOO MpaB, CBOOOJ MM 3aKOHHBIX HMHTEPECOB
JAPYTrUX JIMLI;

«COTpYAHUK» — nuLo, padotatomee B ObY3 Jlyxckaa LIPb, nocrosiHHO, BpeMEHHO
WJIM 110 BHELIHEMY UM BHYTPEHHEMY COBMECTUTENIBCTBY.

1.4. Ecnu npeamet oOpaleHus BBIXOAUT 32 PAMKH HENTOCPEACTBEHHOM KOMITETECHIIMU
ObVY3 Jlyxckas LIPb, paccmoTrpenue oOpamieHUs TpakJaH MOXET OCYIIECTBIATHCS BO
B3aMMO/JICHCTBUN C OpraHaMH roCyJapCTBEHHOW BJIACTH, K cepe AESITEIbHOCTH KOTOPBIX
OTHOCSITCS] IOCTaBJIEHHBIE B OOpaIIEHUU BOMPOCHI.

1.5. KoHeuHbIM pe3ynbTaToOM pacCMOTPEHHS OOpallleHui TpaX/aaH SABIISETCS:



NUCHbMEHHBIM WJIM YCTHBIH OTBET HAa BCE MOCTABJICHHBIE B OOpAIICHHH BOMPOCHI C
Y4ETOM IPHUHATHIX MEp MO paHee MOCTYNUBLINM OOpaILEHUSM TOTO YKe aBTOpa U CYIIECTBa,
JTAHHBIX €My OTBETOB U Pa3bsCHEHUIA,

HEOOXOAUMBIE NIEHCTBHS, OCYIIECTBICHHBIE B CBSI3M CO BCEMHU IOCTaBJICHHBIMU
BOIIPOCAMH C YYETOM IPUHSATHIX MEp MO paHee MOCTYMHBIIMM OOpAIIEHUsIM TOTO KE aBTOpa
Y CYIIIECTBA, TAHHBIX €MY OTBETOB U Pa3bSICHECHUH.

1.6. PaccmoTpenue oOpatiennii rpax/iaH OCyIIECTBIIETCs OeCIIaTHO.

I1. TpeboBanus kK NOPAAKY pacCMOTPeHHsI 00palleHHil IPaXKIaH

2.1. lopsimok MHGOPMHUPOBAHUSI TPAKIAH O TMOPSAKE PACCMOTPEHUsT OOpaieHui
rpaXKaaH.

Nudopmanust o mopske paccMOTpeHusi oOpalleHMi TrpakJaH pa3MellaeTrcs Ha
[Moprane Jlyxckas LIPB (http://luhcrb.lpu37.ru) B cetm MuTtepHer, Ha WHGOPMAITMOHHOM
crenne ObY3 Jlyxckas L[Pb.

Ha Iloprane ObY3 Jlyxckas LIPb, na uadopmarmonnom crenge ObY3 Jlyxckas
[IPb momkHa OBITH pa3MeIieHa ciaeayomas nahopmarws:

- MECTO HAXO0XKJI€HUs CTPYKTYpHBIX noapazaenenuii ObY3 Jlyxckas LIPb;

- HOMepa TenedOoHOB AJisi CIpaBOK, HOMepa TesiepoHOB (PaKCUMHIIBHOM CBS3H, I10
KOTOPBIM OPTaHMU30BaH MpUEM O00pallleHuid MOCPECTBOM (PaKCUMUIBHOM CBSI3H;

- OTHCaHue MopsiiKa paboTHI C 0OpaIIeHUsIMU TPaKIaH;

- IepeyeHb MPUYUH JJIsI 0TKa3a B pACCMOTPEHUHU 00pallieHui Tpak/iaH;

- TOpSAJOK 00kajmoBaHUsl JeWcTBUU (Oe3eiCTBUSA) U PElIeHUM, OCYIECTBISEMBIX
(MIPUHSATHIX) JOKHOCTHBIMH JTUIIAMU TIPU paboTe ¢ 00paIlieHUsIMU TPaXKIaH;

- U3BJICUEHUU M3 HOPMATHMBHBIX IPABOBBIX AKTOB, PETJIAMEHTHUPYIOIIUX MOPSIAOK
paccMOTpeHUs 00paIlleHHI TpaXxaaH;

- KaOWHETHI, TJE€ OCYIIECTBISACTCS MPUEM IMHCHMEHHBIX OOpalleHud TpaxaaH Hu
yCTHOE HH(OPMHUPOBAHUE TPAXKIaH;

- (damunuu, wumena, ortuectBa u jgowkHoctu Jui, OBY3  Jlyxckas [IPB,
OCYIIECTBIISIFOIIUX MPUEM MUCHMEHHBIX OOpalleHui rpakaaH U YCTHOE MH(POPMHUPOBAHUE
rpaxiaH;

- rpaduK mpreMa rpaXkKJaH COTPyTHUKAMU;

- aapec [loprama ObY 3 Jlyxckas LIPb B ceru MuTepHerT;

Crenenust o mecte HaxoxzaeHus ObY3 Jlyxckas LIPb, moutoBbIX anmpecax st
HANpaBJICHUs OOpaileHui, o TenedOHHBIX HOMEpax, ajJpecax d3JIEKTPOHHOW MOUTHI s
HanpasJieHUus oOpanieHuil npeacrasiensl B [Ipunoxennn Ne 1.

Nudopmanuss o mnopsjake padboThl ¢ OOpallleHUsIMU TpaxKAaH MpPefoCTaBIseTCs
OecriaTHO.

NudopmupoBanue rpaxaan o mopsijake paboTsl ¢ oOpamenusmu rpaxaan B ObY3
Jlyxckas LIPb, B ToM wumcne, o ¢daxrte mnOCTymiieHus OOpalleHus, €ro BXOJIAIIUX
PETUCTPAIIMOHHBIX  PEKBU3UTOB,  HAMMEHOBAHUU  CTPYKTYPHOTO  TOJAPA3/CIICHHUS,
OTBETCTBEHHOI'O 32 €0 UCIOJHEHUE U T.II., OCYIIECTBIISIETCS] IPUEMHOMN TI1aBHOTO Bpaya 1o
tenedony 8 (49344) 2-11-43.

[lo Bompocam, KacaloIMMCS pacCMOTpPEHHUs OOpalleHusi 10  CYLIECTBY,
MH(OPMALIMOHHO-CIIPABOYHAs pab0Ta OCYIIECTBIISIETCSI OTBETCTBEHHBIMU UCTIOTHUTEISIMHU.

CnpaBounas uHpoOpManus: KOHTaKTHbIE Tele(OHbI OTBETCTBEHHBIX COTPYIHUKOB
ObY3 Jlyxckas IIPb, mourtoBbie aapeca, aapec caiita OBY3 Jlyxckas LPb, anpec
3JEKTPOHHOM TOYTHI, MECTOPACIIOJIONKEHUE CTPYKTYPHBIX MOJpa3JelieHu, BKIIOYast



http://luhcrb.lpu37.ru/

cTpykrypabie mnonpazaeneHust ObY3  Jlyxckas LPbB, rpadukxe mnpuema rpaxman
IPEIOCTaBIISIETCS CEKpeTapeM IIPUEMHOM rIaBHOrO Bpaua 1o Tencdony: 8 (49344) 2-11-43
u pa3zmeniena Ha [loprane OBY3 Jlyxckas LIPb http://luhcrb.lpu37.ru.

2.2. UndopmupoBaHue rpakaaH OCYIIECTBISETCS MO0 BOIPOCAM:

- TpeOboBaHUi K 0()OPMIICHHUIO MUCbMEHHOTO 00paIieHus;

- MECTa U BPEMEHHM JIMYHOTO TipuemMa riiaBHbiM BpauoMm ObY3 Jlyxckas LIPb;

- mopsiika oOKalloBaHUs JeHCTBUM (Oe3MeWCTBUSI) U PEIICHUN, MPUHUMACMBIX B
X0/JIe paCCMOTPEHHUS 00paleHUH.

2.3. llopsinok HarpaBieHUs] TUCbMEHHBIX OOpallleHui rpaxaan

Bce nucbmenHbie oOpaleHusi ¢ JOCTaBKOM 10 MOYTE WM KypbepOM HampaBiIsIOTCS
10 TIOYTOBOMY aJipecy Ha ums rinaBHoro Bpadya ObY3 Jlyxckas LPb:

155270 NBanoBckast obnacts, n.JIyx, m.CocHoBbiit bop, al.

Taxxe oOpalieHre MOKEeT ObITh OTIPABIICHO MO a/IpeCcy JIEKTPOHHON MOYTHI HA UMS
riaBHoro Bpaua : luhlpu@yandex.ru.

[Ipu camocToATENbHON TIepeaade MUChbMEHHOE OOpalieHUue BPy4YaeTcsl MalIMHUCTKE-
JIEJIONPOU3BOIUTENIO B IPUEMHOM TJIaBHOT'O Bpaya.

I'padux paboter rmaBHoro Bpaua ObY3 Jlyxckas [[Ph: exxeHenenbHO MO BTOpHUKAM
¢ 11.00 mo 13.00 4. ocymiecTBIsIETCS MPUEM TPaXKIaH 1O JIMYHBIM BOIIPOCAM.

dakcMMUIbHOE MUCHMEHHOE 00pAaIlCHUE HAMpaBIIIeTCs 0 HoMepy: 8 (49344) 2-11-

43.

I'padux paboThl JHIl, OTBETCTBEHHBIX 3a MCIHOJHEHUE, omnpeneieH B [Ipunoxenun
Nel.

2.4. TpeGoBaHUS K TOKYMEHTaM, MPEA0CTABIIIEMbBIM TPaXTaHHHOM

B nucemenHOM 0OpaieHnuu rpakJaHUH yKa3bIBaeT HAMMEHOBAaHUE OpraHU3allvu, B
KOTOpOE HaIpaBsieT MUCbMEHHOE oOpalieHue, Jubo (GpamMminip, UMs, OTYECTBO TJIABHOTO
Bpaua OBY3 Jlyxckas LIPb, mouroBelil agpec, Mo KOTOPOMY JIOJKEH OBITh HalpaBlieH
OTBET, U3JIAraeT CyTh MPEJIOKEHUS, 3asIBICHUS WIN Kal00bl, CTABUT JIMYHYIO MOJNUCH U
nary.

B ciyyae HeoOX0IMMOCTH B OJATBEPKICHUE CBOMX JI0BOJOB T'PaXKJTaHUH IPUJIAaract
K MUCbMEHHOMY OOpalIeHUIO TOKYMEHTHI U MaTepUaibl JUOO UX KOIHH.

2.5. YcTHBIE 00palieHus rpaxiaH

[Ipu ycTHOM oOOpaleHuu TpaxkJAaHUH cooOm@aeT QGamMuwiInio, HMs, OTYECTBO
(mocnemHee — TpPH  HAIAYUHM), MECTO IKUTEIIbCTBA, KOHTAKTHBIA TeNePOH, CYTh
MPEAJIOKEHUS, 3asIBIICHUS WIIH KaTO0OBbI.

VYcTHbie oOpanieHus rpakJjaH MOTyT OBbITh PACCMOTPEHBI B XOJ€ JUYHOIO IpHema
rpaxzaas rinaBHeIM BpauoM OBY 3 Jlyxckas LPb.

2.6. TpeGoBaHUs K IOMEIICHUIO JJIsI TUYHOTO TIPHEeMa TPaKIaH

[TomenieHre, B KOTOPOM OCYILIECTBIISIETCS MTPUEM Ipak/iaH JOHKHO 00eCIeynBaTh:

- KoM($OPTHOE PACIIONIOKEHHE TpakIaHNHa U TJIaBHOTO Bpada Jlyxckas [IPb;

- BOBMOXHOCTbh U YI00CTBO 0(OPMIICHUS TPaXKIAaHMHOM MTMCEMEHHOTO O0palleHNUS,

- Tenie(hOHHYIO CBSI3b;

- BO3MOXXHOCTh KOMTUPOBAHUS JOKYMEHTOB;

- JIOCTyH K OCHOBHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTaM, PErIaMEHTUPYIOIINM
nesitenbHocTe OBY3 Jlyxckas LIPB;

- HaJIMYMe MMCbMEHHBIX NMPUHAJICKHOCTEN 1 Oymaru opmata A4.

2.7.'padux mpuema rpaxaaH pa3MmellaeTcd Ha HHPOPMALMOHHBIX CTEHAAX
cTpyktypHbix noapaznenenuit ObY3 Jlyxckas IIPb, a taxxe Ha Iloprane OBY3 Jlyxckas
LPB.
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2.8. Cpoku paccMOTpeHUs1 OOpaIeHH TpaxkaaH

OOpareHusi rpakJaH MOJJIekKAT 00s3aTeNbHOW PETUCTPAllUd B TEUEHUE OJHOIO
pabouero nHs co aus noctymienus B ObY3 Jlyxckas L[Pb.

B cayuyae moctymnenus oOpallleHUH B JI€Hb, NPEIUIECTBYIOIIMNA Mpa3gHUYHBIM U
BBIXOAHBIM JIHAM, UX PErHCTpalusi MOXKeT MPOU3BOJIUTHCSA B paboumil AeHb, CIETYIOMINMA 3a
Mpa3IHUYHBIMU U BBIXOJIHBIMU JTHSMH.

[TucermenHbIe 0OpaleHus rpaxaaH, B TOM Yucie GaKCUMHIbHBIE U TTOCTYNHBIIHUE 110
ANEKTPOHHOW TIOYTE, PETUCTPUPYIOTCA CEKpeTapeM NpueMHOW TiiaBHoro Bpada OBY3
Jlyxckas LIPb.

[ToctynuBiee nucbMeHHOE OOpalieHne paccMarpuBaercs B Teuenue 30 aHei co qHs
€ro PETUCTPALMH.

OO6pamenust rtpaxnaaH, HanpaBieHHeie B ObY3 Jlyxckas I1IPb opranamu
rOCYIapCTBEHHOM BJIACTH PAacCMaTPUBAIOTCS B CPOKH, YCTAHOBJIEHHbIE KOHTPOJIUPYIOIIUMHU
OpraHaMM WIA B CpPOKHM YCTaHOBJIEHHbIE OpraHaMHM TOCYJapCTBEHHOW Biactu. Ecin
KOHTPOJHMPYIOUIUM OPTraHOM, OPIaHOM TOCYJapCTBEHHOM BJIACTU CPOK PACCMOTPEHHS He
yKa3aH, TO OOpallleHHs paccMaTpuBarOTcs B TeueHue 30 1aHEW co AHS PErucTpaluu
oOpareHus.

B cnydae, ecnu 1715 pelieHus BOIIPOCOB, COIEPKAIIUXCS B 0OpaIieHuH, HEOOXO0AMMO
IPOBEJIEHUE BBIE3THON NPOBEPKU, HUCTpeOOBaHHE JOMOJHUTENBHBIX MaTepUajoB, CPOK
UCIIOJIHEHUS 00palleHHst MOXKET ObITh MPOJJIEH, HO He Oonee yeM Ha 30 nHel.

[TuceMenHoOe oOpaieHue, coaepsKaiiee BOIPOCH], pelIeHHe KOTOPBIX HE BXOAUT B
xomriereHuioo ObY3 Jlyxckas L[Pb, HampaBisieTcss ¢ CONPOBOAMUTENBHBIM IHCBMOM 3a
noanuchto raBHoro Bpaya ObY3 Jlyxckas LIPb B Teuenue 7 gHel co AHSA perucTpaluy B
COOTBETCTBYIOLLIMI OPTraH WKW COOTBETCTBYIOIIEMY TOJKHOCTHOMY JIMILY, B KOMIIETEHIIMIO
KOTOPBIX BXOJUT pEIIEHUE TMOCTaBIEHHBIX B OOpalleHUH BOMPOCOB, C YBEIOMIICHUEM
rpakJlaHMHA, HAPAaBUBIIEr0 00OpallleHne, 0 epeaapecarnu oOpalieHus.

VYcTHble (MM4YHBIE) OOpalleHus, a Takke oOpallleHus, NPHUHAThIE MO Teledony,
peructpupytorcs corpyaaukamu ObY3 Jlyxckas LIPb, paccmaTpuBaronmu obparieHue mo
cymectBy, B JKypHaie peructpanuu OOpalieHuid TpaxaaH B OJICKTPOHHOM W/WIH
oymaxxuom Buzae (manee — XKypnam) mo ¢dopme, ycranosnenHo OBY3 Jlyxckas LIPb
(ITpunoxenue Ne 2).

[Ipu yctHoM (JIMuyHOM) OOpallleHUW TpaKAaHWHA, B CiIy4yae, €clii He Tpedyercs
JIOTIOJTHUTENIFHOM TPOBEPKH M3J0KEHHBIX (PaKTOB, OTBET Ha OOpAIIEHWH C COTIIACHS
rpakJaHuHa MOKET OBITh JaH YCTHO B XOJ€ JIMYHOTO MPHUEMa, O YeM JeNacTCs 3aIllucCh B
Kypnane. B ocTaibHBIX Cydasx JAeTCs MUCbMEHHBIN OTBET IO CYIIECTBY MOCTABJICHHBIX
BOIIPOCOB.

OTBeTHI Ha YCTHBIE OOpaIleHNs1, TPUHATHIE TIO TeNe(hOHY AAI0TCA B YCTHOM popme 1o
Bompocam, BxonasmuMm B kommeTeHiuio ObY3 Jlyxckas L[Pb. Undopmanms o6 orBere
¢dukcupyercs B XKypnaie.

[lucemenHoe oOparieHue, MNPUHATOE B XOJ€ JIMYHOTO TpUEMA, MOJIJICKUT
pErUCTpali U pACCMOTPEHUIO B MOPSIIKE, YCTAHOBJIEHHOM HacToAmuM [losioxenuem.

B cnyuae, eciu B yCTHOM OOpallleHUU COAEPKUTCS BOIPOC, PEIIEHHE KOTOPOro He
BxoauT B komnereHuuro ObY3 Jlyxckas LIPB, rpaxnanuny naercst pa3bsiCHEHHE Kyla U B
KaKoM TOpSIKE eMy cileayeT oOpaTuThes, o 4eM B JKypHale aenaeTcsi COOTBETCTBYIOIIAs
3aIuUCh.

2.9. OTBeTHl Ha NHUCHMEHHBIC OOpAICHHUS TpPaXJaH HE JAIOTCS B CIEIYIOIIUX
Clyvasx:

a) B MHCbMEHHOM OOpalIeHHH HE yKa3aHbl (haMUIusi Tpa)KJTaHWHA, HAIMPABUBIIETO



oOpallleHHe, U ero MoYTOBBIM aJpec, €CIU OTBET JIOJKEH ObITh HANpPABIEH B MHCbMEHHOU
dbopMme, wnM agpec IEKTPOHHOW MOUTHI, €CIU OTBET JOJKEH ObITh HANpaBlIeH B (Qopme
3JIEKTPOHHOTO JIOKYMEHTA;

0) B oOpameHnn oOxkaimyercsi cynedHoe pemeHue (OTBETCTBEHHBIM HCIOTHUTEIEM B
Te4eHue 7 AHEW co AHS ero perucTpauud B MUHHCTEpPCTBE BO3BpAIlaeTCS TPakJaHUHY,
HampaBUBIIEMY OOpallleHHe, ¢ pPa3bsICHEHHEM MOpsAJKa 00XaJOBaHUS AAHHOTO CYJEOHOIO
peleHusi, MPH 3TOM CHUMAETCs KOMus oOpamieHus A MOCIEIYIOIIEro XpaHeHHs €ro B
COOTBETCTBYIOILIEM JIETIE);

B) B OOpallleHHH COJEp>KaTCs HELEH3ypHbIE JIMOO OCKOPOUTENbHbIE BBIPAKEHUS,
yIpoO3bl KU3HHM, 310POBbIO U UMYIIECTBY JOJKHOCTHOTO JIMLA, & TAKKE YJIEHOB €r0 CEMbU
(oOpamenue octaercs 6e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B HEM BOIIPOCOB, IIPH 3TOM
rpaXJaHUHy,  HalpaBUBIIEMY  oOpaileHue, CcooOIaeTcs O  HEJOIMYCTUMOCTH
3JI0yNOTPEOICHUS TPABOM);

I') TEKCT MUCbMEHHOT0 00palleHus He MoAjaeTcs MPOUTEHUIO (OTBET Ha oOpalleHue He
JTAETCSl U OHO HE MOJUIEKUT HAMPABICHUIO HA PACCMOTPEHUE B rOCYJAapCTBEHHBIH Opra,
OpraH MECTHOIO CaMOYIpPaBJI€HUS WIA JOJKHOCTHOMY JIMIy B COOTBETCTBHUM C HX
KOMIIETEHITUEHN, O YeM B TeUeHue 7 JAHe co aHs peructpanuu obpamienus B ObY3 Jlyxckas
HIPB cooOmaeTcss rpaxkaaHuWHy, HampaBUBIIEMY oOOpalieHue, eciau ero GaMuiaus Hu
MOYTOBBINA aJpec MOAAI0TCS POUTEHUIO);

1) B IUCBMEHHOM OOpallleHUH COAEPKUTCS BOIPOC, HA KOTOPBIA TIpaxTaHUHY
MHOTOKPAaTHO JaBajJMCh MHCbMEHHBIE OTBETbl IO CYIIECTBY B CBA3M C paHee
HaIpaBJIIEeMbIMU OOpAILIEHUAMHU, U NIPU 3TOM B 0OpallIEHUH HE MPUBOJATCS HOBBIE JOBObI
UM 00CTOATENbCTBA (MCIOJIHUTEINb BIPaBe MPEIoKuTh riaaBHoMy Bpauy OBY3 Jlyxckas
[IPb mpunsTh pemieHre 0 0€30CHOBATEIBHOCTH OYEPETHOTO OOpalleHusl U MpeKpalleHuu
NEPENHUCKH C TPakIaHUHOM 110 JAaHHOMY BOIIPOCY MPHU YCIOBUH, YTO YKa3aHHOE oOpallieHue
U paHee Hampasisiemble oOpamienus Hanpasisuiuch B ObY3 Jlyxckas LIPB. C atoil nensio
MCIIOJIHUTENb FOTOBUT MPOEKT MHChbMA B aJpec I'pa)<IaHUHA, HAIPaBUBIIEr0 OOpalieHue, B
KOTOPOM OOOCHOBBIBAET MPUYHMHY MPEKpAIICHHs Tepenucku ¢ HUM. [ naBubiil Bpau ObY3
Jlyxckas LIPb, B cnydae cornacus ¢ npeayio)KEHUEM UCITOIHUTENSA, TOAINUCHIBAET MUCHMO B
aZpec rpakJ1aHnHa);

€) OTBET M0 CYIIECTBY IMOCTaBICHHOIO B 0OpaIIeHHH BOMpOca HE MOKET ObITh JaH 6e3
pasrjalieHus CBEJCHUH, COCTABISIIOIIMX TOCYAAPCTBEHHYIO WM HHYIO OXPaHSIEMYIO
beneparbHBIM 3aKOHOM TalHy (TpakJaHHWHY, HAIPaBHBIIEMY OOpaIlleHue, cooOIIaeTcs O
HEBO3MOXXHOCTU J1aTh OTBET MO CYILIECTBY IIOCTABIEHHOIO B HEM BONpPOCa B CBA3U C
HEJOMYCTUMOCTBIO pa3TialleHus YKa3aHHbIX CBEICHUI);

X) B XOJI¢ JIMYHOTO TpHEMa TPAXKIAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHUIIIEM
paccMOTpeHUH OOpaIeHHsI, €CTI €My paHee ObUT JaH OTBET MO CYHIECTBY MOCTaBJICHHBIX
BOIIPOCOB.

Ecnu B oOpattienuu copepxarcsi CBEJEHHUS O MOArOTaBIMBaEMOM, COBEpLIAEMOM HIIN
COBEpPIICHHBIM MPOTUBOIPABHOM JESHUU, a TaKXKE O JIMIE €ro IOJAroTaBIMBAIOIIEM,
oOpallleHHe MOJIEKUT HAIPABIEHUIO B FOCYAapCTBEHHBIN OpPIaH 110 €r0 KOMIETEHIIUH.

III. AxMUHHUCTPAaTHBHBbIE MPOLEAYPbI

3.1. PabGoTa ¢ oOpauieHusIMU TpakaH MpeayCMaTPUBAET CIAEAYIOIINE MPOLETYpHhI:
- perucTpaius oOpanieHuid TpaXk1aH;

- paccMOTpeHHe 0OpallleHni Tpak/IaH;

- TOJIFOTOBKA OTBETOB Ha OOPAIICHUS TPaXIaH;



- JINYHBIA IPUEM TPAXKIAH;
- pabota ¢ obpatmeHusIMu, nocTynuBiuMH 110 Tenedonam ObY3 Jlyxckas 1IPb;
- aHaJIU3 ¥ TOJIFT0TOBKA OTYETHOCTH 10 OOPAILEHUSIM TPaXIaH.

Pecucmpayus nucomennvix obpawjenuii 2paxcoan.

3.2. [loctrynuBmue mnUChMEHHbIE oOOpamieHuss (BKioyas (aKCUMWIBHBIE |
MOCTYIUBIIKE B (OpPME DIICKTPOHHBIX COOOIICHUH IO AJICKTPOHHOH IMOYTE W/WIM 4Yepes
[Topran OBY3 Jlyxckas LIPb B cetn MuTepHer) momyiexaT 00s3aTENbHON perucTpanuu
cekperapeM npueMHoi rinasHoro Bpaua ObY3 Jlyxckas LIPb.

3.3. Perucrpaiysi muchbMeHHBIX OOpaIlleHU# MPOU3BOIUTCS B KypHAJlE pEerUCTpallun
Bxojsmet koppecnonaeHiun OBY3 Jlyxckas L[Pb. IlouroBbie kOHBepTHI (TAKETHI), C
KOTOPBIMH ITOCTYIAIOT MUChbMEHHBIC 00pAIICHHsI, COXPAHSIIOTCS BMECTE ¢ OOpaIICHUSIMH.

3.4. Ha oOpameHusx MpOCTaBIsETCS PETUCTPAIMOHHBIA IITaMI, B KOTOPOM
YKa3bIBACTCs BXOJSAIINN HOMED U JIaTa PETHCTPaIUH.

B cnyuae mnoBTOpHOrOo oOOpaleHus B OJKypHaJ€ PErUCTpAllMd  BXOSIICH
koppecnionaeriuu ObY3 Jlyxckas [IPb nenaercs cooTBeTCTBYIOIIAs OTMETKA.

3.5. O0pamienust TpakaaH, B KOTOPBIX HE yKa3aHbl (pamMIUIUS JIUIA, HAIIPABUBIIETO
oOpaliieHue, ¥ MOYTOBBIN aJIpec, MO0 KOTOPOMY JIOJDKEH ObITh HAIMPaBJIEH OTBET, TPU3HAIOTCSA
aHOHMMHBIMU. OTBETHl Ha TOJOOHBIE OOpalIeHUs HE JATCs. B KypHalle perucTpanuu
Bxosien koppecnonaeHnu ObY 3 Jlyxckas [IPb nenaercs 3anuch « AHOHUMHOEY.

3.6. Bce oOpamenwns, nocrynuBmme B ObY3 Jlyxckas LIPb, 3a wuckmoueHueMm
AHOHUMHBIX O0OpaIIeHUH, MoAIekKaT 00A3aTEILHOMY PaCCMOTPEHUIO.

Paccmompenue nucomennvix oopawenuti epaxicoaH.

3.7. 3apeructpupoBaHHbIe oOOpamieHust (C MaTepuajaMd K OOpaIleHUI0 TP HX
HAJIMYUU) B JICHb PETUCTPALIMU TEPEIAIOTCA Ha MPEIBAPUTEIHHOE PACCMOTPEHUE TTIaBHOMY
Bpauy ObY3 Jlyxckas LIPb.

3.8. I'maBnwnii Bpau OBY3 Jlyxckas [IPb B Teuenme omHOrO IHSA C MOMEHTa
MOJTyYeHHUsl OOpaIeHHUs:

- U3y4aeT oOpaiieHue (¢ MaTepruagaMu K oOOpaIieHruIo — MPU HATHUIHH )

- HampaBJigeT oOpallleHHe C COOTBETCTBYIOLIEH PE30JIOLMEN C YKa3aHHEM CpoKa U
NOpsAIKa PAaCCMOTPEHUsI COTPYAHHUKY, OTBETCTBEHHOMY 3a HCIIOJIHEHHE IOPYYEHHS IO
paccMOTpeHuIo 0OpalieHus.

3.9.B cmydae, ecium OTBETCTBEHHBIH COTPYIHHUK CYUTACT, YTO BOIMPOCHI,
cojepxalecs B OOpallleHHH, HE OTHOCSTCA K €ro KOMIIETeHILIMH, oOpaileHue (B JI€Hb
MOJIyYEeHUS WM Ha CJEeAyIoLUd pabouuil JeHb) JOKHO OBITh HANPABIEHO CEKPETaplio
npuemMHoit rmaBHoro Bpada OBY3 Jlyxckas I[Pb co cuyxeOHOW 3amuckoi C
COOTBETCTBYIOIIMM OOOCHOBaHMEM i nepenaun riaBHomy Bpauy ObY3 Jlyxckas LIPb
(ucnonHsrOIIEMY 00s13aHHOCTH TiaBHOTO Bpaua ObY3 Jlyxckas IIPB) — aBTopy mopyueHwusi.

AHanoruuHbiM ~ oOpa3oMm  odopmisieTcst  ciyxkeOHas — 3amMcka B cllydae
HEOOXOTUMOCTH MPUBJICYCHUS] COUCTIONTHUTENCH MOPYyUYCHUS.

3.10. CoucrnoiHUTENN  TOPYYCHHsS]  HAMpaBISIOT B aJpec  OTBETCTBEHHOTO
UCIIONTHUTENS (B TEYEHHE IMEpPBOM IMOJIOBUHBI CPOKA, YCTAHOBJIEHHOIO JUIsI MCIHOJHEHUS
NOPYUYEHHUS) NPEUIOKEHUS MO0 PAaCCMOTPEHUIO BOIIPOCOB, COAEp KAIIMXCA B OOpallleHuu B
COOTBETCTBUHU C UX KOMIIETCHIIUEH.



3.11. [Ipu paccmoTpeHun OOpaIIeHUs], OTHECEHHOTO K KaTETOPHH «IPEIIOKEHUEY,
OTIpe/IeIIAETCS:

- KaKue KOHKPETHBIC PEKOMEHIAINH COIEPKATCS B OOPAICHUN;

- B OTHOIICHUM KAXJIOTO TPEJIOKEHUST OIICHUBACTCS BO3MOXKHOCThH €T0 MPUHSTHUS
WJIH HETIPUHSTHSL.

[To pe3ymbraTaM pacCMOTpPEHHUs TNPEUIOKEHUS TOTOBUTCS OTBET TPa)KTaHUHY (B
ciIydae, eclii peIIoKEeHNEe IPUHSATO, TPAXIAHHH HHPOPMUPYETCS O TOM, B KaKoil ¢popme u
B KaKhe CPOKH OHO OYIET peau30BBIBATHCS, €CIIM MPEIOKEHUE HE MPHUHSTO, TPAKIAHUH
UH(GOPMHUPYETCS O IPUUNHAX, IT0 KOTOPBIM €r0 MPEAJIOKCHHE HE MOXKET OBITh MPUHSTO).

3.12. Ilpu paccMoTpeHuH OOpallleHus, OTHECEHHOTO K KaTEerOpUU «3asiBICHHE)
MPOBEPSIETCS HAIMYUE 3aKOHHBIX OCHOBAHUU JIJISi COBEPIIICHHS UCTIPAIIIMBAEMOTO JICHCTBUS
¥ BO3MOXHOCTH €TO COBEPIICHUSI.

B otBete cooOujaercsi 00 yAOBIETBOPEHUM WM HEYAOBIETBOPEHHUM 3asIBICHMUS,
COBEPIIICHUU WIM HE COBEPIICHUH HCHIPAITUBAEMOT0 JIEHCTBUS (€CIM OHO HE MOXKET OBITH
COBEPIIEHO, TPUBOAATCS COOTBETCTBYIOIINE aPTYMEHTHI).

B ciydae, ecnu B pe3ynbraTe MPOBEIEHHOTO aHAIHM3a MOATBEPAMINCH OTMEYCHHBIC B
3asgBICHUM  (DAKThl, YKa3bIBAIOUIME HA HEMPABOMEPHOCTh KAKUX-IUOO  JEeHCTBUUI
MOJIO)KEHHUSIM 3aKOHOB M HMHBIX HOPMATHUBHBIX IMPABOBBIX AKTOB, 3asBICHHUE IMPU3HACTCS
000CHOBaHHBIM. B ciyyae mpu3HaHUS 3asiBICHUST 0OOCHOBAaHHBIM B OTBETE TPAKIAaHUHY
MEPEUUCIISIIOTCS MEPBI, KOTOPBIC MPUHUMAIOTCS JUTsl YCTPAHCHHS HAPYIIICHUH.

B cinydae, ecnu 3asBieHMEe O HapylIEHUSX WIM HEJOCTaTKaX MpPU3HAHO
HEOOOCHOBAHHBIM, B OTBETE [AIOTCS Pa3bsCHEHUS B OTHOIICHWH HETPABOMEPHOCTH
MPEIBSABISIEMBIX TPETCH3UN.

3.13. Ilpu paccMoTpeHrH 0OpallieHNs, OTHECEHHOTO K KaTETOPHH <OKalo0ay:

- ompezensercs 00O0CHOBAHHOCTh MPOCHOBI T'paKJaHMHA O BOCCTAHOBIICGHWU WITU
3aIUTE €ro HapyIIEHHBIX MPaB, CBOOO UM 3aKOHHBIX HHTEPECOB;

- YCTaHABJIMBACTCS MPUYMHA HAPYIICHHUS WU YIOIEMJICHHS TpaB, CBOOOJ WU
3aKOHHBIX MHTEPECOB, B TOM YHCJIE U 110 KAKUM IIPUYMHAM JOMYCTHI HapyIlIEHUE;

- ONPENENSAIOTCS MEPhI, KOTOPBIC JOJKHBI OBITH MPUHSTHI JIsl BOCCTAHOBJICHHSI HITN
3aIUTHl  TIOJIOKEHUS, CYIIECTBOBABIIETO JIO0 HAPYIICHUS TMpaBa, WU JUISI 3allUTHI
(mpecedyenust NEHCTBUM, HapyIIAIOUUMX MPAaBO WIM CO3JAIONIMX YIpo3y €ro HapyleHus)
HapyLICHHBIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB, a TAKXkKe JIML, OTBETCTBEHHBIX 3a
peanu3annio 0003HAYEHHBIX MEP.

B cmydae mnpusHaHus KajnoObl, TOAJICKAIICH YAOBIETBOPCHHIO, B OTBETE
rpaXJIaHUHY YKa3bIBaeTCs, Kakue IpaBa, cBOOOABI WJIM 3aKOHHBIE HMHTEPECHl MOAJIEKAT
BOCCTAHOBJICHUIO ¥ B KAKOM TIOPSJIKE (B TOM YHCJIE CPOK U OTBETCTBEHHBIE JIUIA), a TAKXKE
MPUHUMAEMbIE CIIOCOOBI 3aIIUTHI MPaB, CBOOO]] HJIM 3aKOHHBIX HHTEPECOB.

B caydae mnpusHaHus KanmoObl, HE MOJJICKAIICH YAOBICTBOPCHHIO, B OTBETE
apryMEHTHPOBAHO JIAIOTCS Pa3bsACHEHUS B OTHONICHUM OTCYTCTBHS OCHOBAaHUH IS
BOCCTAHOBJICHUS WJIH 3aIIUTHI TIPaB, CBOOO] M 3aKOHHBIX HHTEPECOB IPaXKIaH.

3.14. B nporiecce paccMoTpeHust 0OpaIieHus! o CYIIECTBY B CiIydae HEOOXOIUMOCTH
MIOJTYYCHHUS JIONOJIHUTEIPHOW HWHQPOpPMAIUK Yy TpaKJaHWHA, HAIpPaBHBIIETO OOpallcHHE,
YTOYHSIIOTCS OOCTOSITEICTBA, HM3JIOKEHHBIE B OOpaimieHud, 1o TelnedoHy OO0 myTeMm
MpUTJIAIICHUs TPaKIaHUHA Ha TINYHYIO Oecey.

B crmydae ecnu naHHBIX, YKa3aHHBIX B OOpaICHUM, HEIOCTATOYHO IS MPUHSATHUS
OKOHYATEJIHLHOTO PEIICHHsI, 3apaIInBalOTCsl HEOOXO0AUMbIE MaTepHUaIbl A1 000CHOBAaHHOTO
NPUHSITHS pEIICHHUS.



[Ipn HEOOXOAMMOCTH MOTYT OBITH MPOBEACHBI MPOBEPKU (HAKTOB, M3IOKEHHBIX B
oOpaleHuu.

[Ipn paccMoTpeHuHn oOpamieHus NPUHUMAIOTCS BCE BO3MOXHBIE MEpbl I
BCECTOPOHHETO M IIOJHOI'O PACCMOTPEHUS OOpalleHUuss U PEUIeHUs BOIPOCOB,
MOCTaBJIEHHBIX B 0OpaICHUH.

Odopmienne HEOOXOAMMBIX 3alPOCOB U COBEPIICHUE JEHCTBUN OCYIIECTBISAETCS
yepe3 pykoBoactBo ObY3 Jlyxckas LIPb.

3.15. [loaroToBKa NMpoeKkTa OTBETA OCYIIECTBIISETCS OTBETCTBEHHBIM HCIIOJIHUTEIEM
COTJIACHO PE30JIFOLUU.

[IpoeKT coryacoBbIBA€TCS C COUCIOIHMUTENSIMU, BU3UPYETCS HMMH, IOCJIE YEro
neperaercs Ha mnoanuch riaaBHomy Bpady ObBY3 Jlyxckas IIPb (ucnonssromemy
o0s3anHocTH rnaBHoro Bpaua ObY3 Jlyxckas LIPB).

3.16. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U  OOBEKTUBHOE
paccMoTpeHue oOpallleHuid B paBHOW CTENEHM HECYT BCE YKa3aHHBIE B PE30JIOLHH
riaBHoro Bpaya OBY3 Jlyxckas LIPb (yinua, ero 3aMenaronero) HCIoJIHUTEINH.

3.17. B cnyuae, eciy B TUCBMEHHOM OOpallleHUH TpaKJaHWHA COAEP>KUTCS BOIPOC,
Ha KOTOPBIA €My HEOJIHOKPAaTHO JaBaJIMCh MMCbMEHHBIE OTBETHI 110 CYILIECTBY, U IIPH 3TOM B
oOpallleHnH TpakJlaHuHa He MPUBOAATCS HOBBIE TOBOJBI MJIM OOCTOSTENILCTBA, COTPYIHUK,
OTBETCTBEHHBIN 32 MCIIOJIHEHHE MOPYYEHHUS, BIIpaBe MOATOTOBUTH MPEAJIOKEHNE (B CBA3U C
0€30CHOBATEIBHOCTBIO OYEPEHOTO oOpalieHus) B (opme cinykeOHOH 3amuCKU Ha UMs
rnaHoro Bpaua OBY3 Jlyxckas LIPBb o mpekpamieHMu NEpenuckd C rpakJIaHUHOM IO
JAHHOMY BOIIPOCY.

Pemienne o0 mnpekpameHHM NEpenucKu IpPUHHAMAETCS INaBHBIM BpadoM ObBY3
Jlyxckasa LIPb. MoTUBHpOBaHHBIN OTBET O MPEKPALICHUN NIEPENUCKHA HAMPABIISIETCS ABTOPY
oOpareHus.

3.18. OOpamenne cuuTaeTcs PACCMOTPEHHBIM, €CIM JaHbl OTBETHl Ha BCE
IIOCTABJICHHbIE B HEM BOIPOCHI, [0 HUM IPUHATHI HEOOXOJUMBIE MEpPHI U aBTOPY
oOpallleHUsT J1aH HCUEPNBIBAIOIIMIA OTBET B  COOTBETCTBUM C  JICWCTBYIOIIUM
3aKOHOJATEIIbCTBOM.

Ecnmu oTBeT mo cymecTBy NOCTaBICHHOTO BONpoca HE MOXET ObITh JaH 0e3
pasrjanieHusi CBEACHUN, COCTABIAIONIMX OXPAHSAEMYI0 3aKOHOM TaliHy, OATrOTaBIMBAETCS
OTBET IpaKJaHUHY 00 OTKa3e B MPEJOCTABICHUN HH(DOPMALIHIH.

Takoil oTBeT rpaxkJaHuHy noanucsiBaercs riasHbIM BpauoM OBY3 Jlyxckas LIPb ¢
pa3bsCHEHUEM IIPUYUH OTKa3a.

3.19. [lepen mepenmaueil OTBETOB 3asBUTENSIM HAa OTIPaBKY MAalIMHUCTKA-
JIEJIONPOU3BOJIUTEND  NPOBEPSET HAIMYME TOJANUCEH, COOTBETCTBHE MPHIIOKEHMI,
YKa3aHHbIX B OTBETE, NPABWJIBHOCTh HANMCAHMUS MHJEKCA IMOYTOBOIO OTHAEIEHUS, aJpeca,
dbaMuIMM M WHUIMUAIOB KOPPECHOHJEHTAa W HCXOIAIIEro HOMEepa NHUChMa, HalIU4yue
dbamunuu u TeaedoHa UCTIOTHUTEIIS.

B cmyuae, ecnu oOpalieHne rpakJaHHHa HOCTYNHiao Ha paccmorpenue B OBY3
Jlyxckas IIPb w3 denepanbHBIX OpraHoB HCIOJTHHUTENHHON  BIACTH, OPraHOB
WCIIOJIHUTENIBHOM, MPEICTaBUTENIbHOM BiIacTH Poccuiickoil denepannu, COOTBETCTBYIOIIAS
uHpOpMalMs HaNpaBiseTcsl € KOMWEH OTBeTa TpaxJaHUHY B (QenepaibHbIi OpraH
WCTIOJTHUTEJIbHOW BJIACTH WJIM OpPraH MCIOJHUTENbHOM Bilacth Poccuiickont denepanuu,
OTKY/ia MOCTYIUIIO OOpaIieHue.

3.20. Iocne oTnpaBKu OTBETa OOpAIICHUE CHUMAETCSI C KOHTPOJIS.



3.21. OOpamenusi TrpaxaaH, OTBETbl HAa HHUX H MaTepHANbl, CBS3aHHBIE C
obpamenuemM, xpanarcs B apxuse ObY3 Jlyxckas LIPb B cooTBeTCTBUU C yTBEp)KIACHHOM
HOMEHKJIATYPOU B TEUECHUE S JIET.

Opeanuzayus TU4HO20 NpUema eparicoaH

3.23. Ilpuem TpakgaH MO JHMYHBIM BONPOCAM OCYIIECTBIISETCS TIAaBHBIM BpavuoM
OBbVY3 Jlyxckas LIPb B auu u yacel, ycranoBineHHsle B [Ipunoxenun Ne 1 k HacTosmemy
ITonoxenuto.

Wndopmamus o Mecte mpuema, a Takke 00 yCTAaHOBJIEHHBIX IJIs NpUeMa JHAX U
yacax JOBOJUTCS IO CBEIEHUs Ipaxkaal, myteM pasmerienus Ha [loprane OBY3 Jlyxckas
LIPb, na unpopmaunonnom crensie ObY3 Jlyxckas LIPb.

3.24. Tlpuem rpaxknaH, C IEJIbI0 YTOYHEHHUS OOCTOSTEILCTB, H3JIOKEHHBIX B
OUCHbMEHHOM  OOpalleHHH, OCYIIECTBISETCS COTPYAHHMKAMH, OTBETCTBEHHBIMU 32
UCIIOJIHEHUE, TMOCTIEe COrVIaCOBaHUs JaThl U BPEMEHH JIMYHOW Oece/ibl C TpakIaHuHOM.

3.25. [Ipu nuyHOM mpueMe IpakKJaHUH NPEbIBISETCS JOKYMEHT, yI0CTOBEPSAIOIINN
€ro JIMYHOCTb.

3.26. B cnyuae, ecnu U3JI0KEHHBbIE B YCTHOM OOpaiieHuH (akThl U 0OCTOSITENHLCTBA
SIBJISIFOTCS. OYEBUIHBIMU U HE TPEOYIOT JIOMOJHUTENBHON MPOBEPKHU, OTBET Ha OOpallleHue C
corjiacusi rpaXJIaHMHA MOKET ObITh JaH YCTHO B XOJ€ JIMYHOTO MpUEMa, O YeM JelaeTcs
3aIlMCh B JKypHAJIE.

B ocranbHbIX ciydasx AaeTcs MMCbMEHHBIM OTBET IO CYIIECTBY IOCTABJIEHHBIX B
oOpallleHuH BOIIPOCOB.

B o0s3arenbHOM NOpsiAKE )KypHA JODKEH BKIIIOYATh CIIEIYIOIINE Pa3/iebl:

- laTta oOpalleHus;

- ®UO, nara poxxaeHuss oOpaTUBIIETOCS;

- aJipec perucTpanuu U GakTUYeCKOro NpoKUBaHUS;

- kaTeropus (paboraronue/HepaboTaromMe Tpaxaane, 1eTH 10 14 jJeT, HHBaIuIb);

- TEMaTUKa 0OpaleHMs;

- ®UO 1 10KHOCTH YIIOJTHOMOYEHHOTO 32 PACCMOTPEHHUE;

- pe3yJbTaT pacCMOTPEHUS;

- IPOBEJICHHBIE MEPOTIPUATHSL.

XKypHan 3amnonHseTcs JNHUIAMH, HENOCPEICTBEHHO OCYIIECTBIISIIOIIMMU JINYHBINA
MIPUEM IPaXK/IaH.

Ha nuuHOM mpueMe rpakJaHMH MMeEET MpPaBO 0JaTh NMHCbMEHHOE OOpalleHue 10
CyLIECTBY IIOJHMMAE€MbIX MM BOIPOCOB M TIOJYyYUTh HAa HEr0 OTBET B CPOKH,
YCTAHOBJIEHHBIE JUIsl PACCMOTPEHUS TIMCbMEHHBIX 00OpaIeHU.

Paboma c obpawenusamu, nocmynusuwumu no meieghonam

3.27. OtBer Ha Tenedonusiii 380HOK B OBY3 Jlyxckas LIPb nomken nHaunHaThCs C
HAaUMEHOBAHUS YUYpEeXICHUs U CTpyKTypHoro noapaszaenenus ObY3 Jlyxckas LIPb, B
KOTOPBIM MOCTYNWJI 3BOHOK TIpa)<JIaHWHA, (aMWiInNM, HMEHH, OTYECTBE COTPYAHHKA,
IPHUHSBIIETO 3BOHOK.

['paxknanuHy npejaraercs NpeiICTaBUThCS U U3JI0KHUTh CYTh BOIpPOCa.

Ha ycTtHble oOpaieHusi rpakJjaH MpUHATHIE MO TenedoHy, NalTCS YCTHBIE OTBETHI
1o Borpocam, BxoasiuM B komreTeHuo ObY3 Jlyxckas [{Pb.



3.28. Ecnm mpu paccmoTpeHun oOparieHusi, IoCTynuBIIero mo Tenedony, tpedyercs
JOTIOTHUTENbHAsL MH(OPMALIKs, TOCTYNUBIIEe 0OpaIIeHHe ¢ COTJacusl Tpa)JIaHUHA MOXKET
ObITh O(GOPMIIEHO HJS1 OTCPOUYEHHOTO OTBETAa, CPOK pabOTHl MO KOTOPOMY HE MOXKET
npesblaTh 30 1HENH ¢ MOMEHTA PETUCTPALMU OOpALLEHUSI.

CoTpyaHUK, NpUHABIINNA OoOpalieHne rpaxaaHuHa 1Mo TenedoHy TPUHUMAEeT Mephbl
JUISL TIOJTHOTO M OMNEPaTHMBHOTO OTBETa Ha MOCTABJICHHBIE BOIPOCHI, BIIpaBe MPEAJIOKUTD
rpakIaHuHy OOpaTUTHCS 32 HEOOXOAMMON HH(pOpPMAIe 1/IIHU ¢ )KanoOoi B MICbMEHHOM
BU/IE.

[To pesynbratam pabOTHI C OOpallleHHEM 10 TpakJAaHWHA JTOBOISTCA CBEICHUS O
OPHUHSITHIX MEpax B YCTHOM WM MTUCBMEHHOU (opme.

3.29. [Ipu paccMoTpeHUH OOpalieHUl TpaKJaHUH HMEET CIEAYIOIIHe TpaBa U
rapaHTuu:

- TPEJCTaBIATh JIONOJHUTENbHbIE JTOKYMEHThl M MaTepuaibl MO0 oOpamarbes ¢
npock00ii 006 X UCTpeOOBAHNH;

- 3HAKOMHUTBHCS C JOKYMEHTAMHM M MaTepuajaMH, KacalollUMHUCA PpPacCMOTPEHUs
oOpallleHUs, eciIM 3TO He 3aTparuBaeT Mpasa, CBOOOIbI U 3aKOHHBIE MHTEPECH! APYTUX JIULL U
€CJIM B YKAa3aHHBIX JIOKYMEHTAaX U MaTephaiax HE COJIEpPHKATCS CBEICHHUSI, COCTABIISAIOIINE
TOCYapCTBEHHYIO WJIM UHYIO OXpaHseMylo (heiepaibHbIM 3aKOHOM TaiHY.

Joxymentet ObVY3 Jlyxckas IIPb, cTpaxoBeIX MEOUIMHCKUX OpraHHU3alnu,
J1e4eOHO-TPOPMIAKTUUECKUX YUPEKIECHUN U JpYrUuX opranusanuii, noctynusimux B ObY3
Jlyxckas LIPb B pamkax paccMOTpeHHsI OOpaIlleHHi TpaxkaaH, COAeprKalux WHOOPMAIIHIO
KOH(QUICHIIMAIBHOTO  XapakTepa WM OrPaHUYEHHOIO JOCTymHa, 3asBUTEISIM  HE
IPEIOCTABIISIOTCS.

- TOJIy4aTh MHUCHBMEHHBIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpallleHUU
BOIIPOCOB, 32 UCKJIFOYEHUEM CIIy4aeB, yKa3aHHBIX B IyHKTe 2.9. HacTosero Ilonoxenus,
YBEJAOMJIEHUE O Iepeajpecalud MHCbMEHHOrOo OOpalleHHs B TOCYIAapCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIPABJICHHSI WIH JOJXKHOCTHOMY JIMIly, B KOMIIETEHLUIO KOTOPBIX
BXOJIUT peIlICHUE MOCTABIEHHBIX B 00paIIeHUH BOIIPOCOB;

- oOpaiarbesi ¢ xkano00i Ha MPUHATOE MO OOPAIICHUIO PEIICHUE WU Ha JEHCTBHE
(Oe3neiicTBUE) B CBSI3M C PACCMOTPEHUEM OOpalleHuss B aJIMUHHCTPATUBHOM U (WJIH)
Cyl1eOHOM MOPsIIKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoii @enepanuu;

- 0OpamiaThbes ¢ 3asBJICHUEM O IPEKPAILIEHUH PACCMOTPEHHS 00paIlleHHS.

3anpeniaeTcs nNpecie0BaHNue IpaXKJaHNHAa B CBA3M C €ro oOpallleHUeM ¢ KpUTUKOU
NEATENBHOCTU YUPEXKIACHUM M OpraHM3aluil CHUCTEMBbl 3APABOOXPAaHEHHUs JIMOO B LEJAX
BOCCTAHOBJICHUSI WJIM 3aIIMTHl CBOUX IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JUOO MpaB,
cBOOO/T ¥ 3aKOHHBIX HHTEPECOB IPYTHX JIUII.

IIpu paccmoTpeHun oOOpalieHdss HE JOMYCKAaeTCs pasrfallleHue CBEJCHHIA,
collep)Kalluxcsi B OOpalleHUM, a TaKXKe CBEJCHUN, KacalolUXCsl YacTHOW KHU3HU
rpaxaaHuHa, 0e3 ero corjacusi. He siBnsieTcs pasriamieHueM CBEIEHUN, COAEpKAIIUXCs B
oOpallleHnH, HampaBiIeHHE MHCbMEHHOTO OOpallleHus B TOCYJapCTBEHHBIN OpraH, OpraH
MECTHOTO CaMOYIIPaBJIEHUS WU JOJKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT
pelIeHNe MOCTaBICHHBIX B 00paIlleHUU BOIPOCOB.

Ananuz obpawenuti epasxicoan

3.30. Otnen xaapoB oOecreyuBaeT y4YeT W aHaJIU3 BOIPOCOB, COJEPKALIUXCS B
oOpaleHusIX rpakJaH (MMCbMEHHBIX, YCTHBIX — OTBET HAa KOTOPBIE JaH B XOJ€ JINYHOT'O



npreMa, MOCTYMUBIINX 1O Tele()OHHOHN CBSI3M), a TAKKE CBOEBPEMEHHOCTh JaHHBIX OTBETOB
Y IIPUHATBIX MEp.

3.31.1lo pe3ynmpraram ananm3a riaaBHOMy Bpauy OBY3 Jlyxckas LPb
€KEKBapTAJIbHO HAIIPABJISIOTCS CIIPABOYHBIE MaTepHallbl O PACCMOTPEHHHM OOpallleHUui
rpaxzaan B ObY3 Jlyxckas [[Pb.

CnpaBouHble MaTepuajbl BKIOYAIOT HHGOpPMAIHMIO 00 OCHOBHBIX BOMpOCax,
COAEpXKAIIUXCsl B OOpalleHHsIX TpakgaH, a TakKe TMPEAJOoKEHUs, HANpaBJICHHbIE Ha
ycTpaHeHue HeoctatkoB B AestenbHocTH ObY3 Jlyxckas LIPB.

IV. Ilopsinok u (popMBbI KOHTPOJISI 32 MCIIOJHEHUEM IOCYyJapCTBEHHOH (PYHKIIUH

4.1. Koutponp 3a paccMOTpeHHEM OOpalleHHil OCYUIECTBIISIETCS B LENsX
obecrieueHrs] CBOEBPEMEHHOT'O U KaY€CTBEHHOTO MCTIOJHEHUSI IOPYUCHHM 1O 0OpaIieHusIM
rpakJlaH, MPUHATHS ONEPATHUBHBIX MEpP MO CBOEBPEMEHHOMY BBISIBIICHUIO U YCTPaHEHUIO
MPUYMH HAPYIIEHUs MpaB, CBOOO] U 3aKOHHBIX MHTEPECOB IrpakaaH, aHAJIN3a COJCPKAHUS
NOCTYNAIOUMX 00palieHuil, X0/1a U pe3yJabTaTOB padOThI C 0OpALIEHUSIMU TPaXKIaH.

KonTpons 3a ucnonnenneM oOpanieHuii rpaskJjaH BKIIOYAET:

- IOCTAHOBKY IMOPYYECHHH 110 UCTIOJTHEHUIO OOpaIlieHui Ha KOHTPOJIb;

- cOop 1 00pabOTKy HH(POPMALIMH O XOJI€ PACCMOTPEHUS OOpAIlICHHUI;

- TOATOTOBKY ONEPATUBHBIX 3aMpPOCOB MCIOJIHUTENISI O XOJA€ M COCTOSIHUH
UCTIOJIHEHUS TTOPYUYCHUM 110 OOpaIlleHUsIM;

- TOATOTOBKY M OOOOIIEHHE [aHHBIX O COACP)KaHMUM W CPOKAX MCIOJHEHUS
MOpYYEHUH 10 OOpaIICHUSIM IPaK/IaH;

- cHATHE O0paIIeHUii ¢ KOHTPOJIS.

KonTpons 3a CcBOEBpeMEHHbIM U TMOJHBIM PAacCMOTpPEHHEM  oOOpalieHui
ocymecTsisieTcs riaBHeIM BpadoM ObY 3 Jlyxckas LIPb.

KoHTponps cobmtoieHuss CpokoB M MOpsika paccMoTpeHus oOpamienuid B ObBY3
Jlyxckas LIPb ocymectBisier cekperapb npuemMHon rinaBHoro Bpaya ObY3 Jlyxckas L{Pb.

KonTponto mnoasnexar Bce MOCTYyNMBIIME OOpallleHus TrpaxkIaH, MOAJIekKallne
PaCCMOTPEHUIO.

4.2. JlaToil CHATUSI ¢ KOHTPOJISI SIBJISIETCS J1aTa OTIPABJICHUS OKOHYATEIBHOT'O OTBETA
3asiBUTEITI0, KOHTPOJIUPYIOIIEMY OpPTaHy.

OOparieHusi, Ha KOTOpbIE [JAIOTCA IPOMEXKYTOUYHbIE OTBETHI, C KOHTPOJS HE
CHUMAIOTCHI.

4.3. Cexperapr mnpuemHod rtiaBHoro Bpada OBY3 Jlyxckas I[[Pb nHampasiser
COTPYIHUKAM, KOTOPbIE OCYIIECTBIISIIOT PACCMOTPEHUE OOpaIeHui rpakaaH nHpopMaIuio
00 oOparnieHusX, CPOK HCIIOTHEHHSI KOTOPBIX UCTEK JINOO UCTEKAaeT B OpKaiimme 5 qHel.

4.4. HapymieHuss ~ yCTaHOBJEHHOTO  TOpSAJKAa  pacCMOTpeHHs  oOpallleHUi,
HENPABOMEPHBIM OTKa3 B UX IpHUEMeE, 3aTsTMBaHUE CPOKOB PACCMOTPEHUSI OOpalleHH, ux
HEOOBEKTUBHOE  Pa30MpaTeNbCTBO,  MPHUHATHE  HEOOOCHOBAHHBIX,  HAPYIIAFOIIMX
3akoHOAaTeNbecTBO Poccuiickon depepanuu pemieHUd, TPEJOCTABICHUE HEAOCTOBEPHOM
uH(popMauu, pasrianieHue CBEICHUN 0 YaCTHON KU3HU TPAXKJAaHWHA BJICKYT B OTHOILICHUH
BUHOBHBIX  COTPYJHUKOB OTBETCTBEHHOCTb B  COOTBETCTBUM C  JICHCTBYIOLIUM
3aKOHOJATEIIbCTBOM.



V. [lopsanok 00:xaioBaHus aeidcTBuii (0e3aeiicTBUe) U pelIeHN I
ocymecTB/sieMbIX (mpuHuMaeMbix) corpyaaukamu OBY3 Jlyxckas LIPB npu padore ¢
o0paleHnsIMM TPAXKIAH

5.1. 'paxxnanuH  BmpaBe oOanoBaTh JedcTBuA  (Oe3nelcTBUE) M pelleHUs
cotpyaaukoB ObY3 Jlyxckas IIPb, ocymecTtBiasiemble (mpuHUMaemble) TMpu padboTe ¢
oOpaieHusiMu rpaxjaat, rimaBaomy Bpauy ObY3 Jlyxckas L[Pb.

[To pe3ynpTaTaM paccMOTpeHHs XKaaoObl Ha JeWcTBUs (Oe3/elCTBUE) U PEIICHHUS,
OCylIeCTBIIsieMble (MPUHUMAaeMble) B XOJIeé HCIOJHEHUS TOCYIapCTBEHHOW (yHKIMH,
rnaBHbli Bpau ObY3 Jlyxckas LIPb:

- MPHU3HAET MPaBOMEPHBIM JAelcTBUs (Oe31elCTBUE) U pelieHUs] B X0Ae padoThl C
oOpalleHUsIMH TPaK]IaH;

- NMpU3HAET JeicTBUs (Oe3eiiCTBUE) U pelIeHUs] HEMPABOMEPHBIMH M OIpeaesseT
MEpBbI, KOTOPBIE JOJKHBI OBITh MPUHSTHI C LIETBI0 YCTPAHEHUS JONYIICHHBIX HAPYIICHUH.

CoTpyAHMKH, OCYIIECTBIIAIOIINE PACCMOTPEHUE MUCHbMEHHBIX OOpallleHu, IpUeM U
KOHCYJIbTAllUU I'pa)<JaH, HECYT OTBETCTBEHHOCTb 3a MPAaBUJILHOCTh MPHUHATHIX UMH MEp, a
TAaK)K€ 3a COOTBETCTBUE 3aKOHOAATENBCTBY IPHUHATBHIX JIMYHO MMM DELIEHUM, JAHHBIX
Pa3bICHEHUN, PEKOMEH IAIUI.

5.2. 'paxxmane BmpaBe O00XKajgoBaTh pEIICHUS, MACUCTBUS WM Oe3neiCcTBHUE
cotpyanukoB ObY3 Jlyxckas LIPb B cynebHOM mopsiake.

3auHTEpecOBaHHOE JIMIIO BIpaBe OOPATUTHCSA 3a 3aLIUTON HApYIIEHHBIX IpaB U
3aKOHHBIX HMHTEPECOB B CyAbl OOLIEH IOPUCAMKIMM, B MOPSJAKE YCTAHOBIEHHOM
3aKOHOJATEIbCTBOM O IPakJIaHCKOM CYJIOIIPOU3BOJICTBE.



[Ipunoxxenue Ne 1

K ITonoxxenuto «O nopsiake pacCMOTpEHUs
oOpalleHuii rpaxkaad B 00J1aCTHOM

OIOPKETHOM YUPEKIECHUU 3PABOOXPAHEHUS
«Jlyxckas nieHTpanbHas paiiloHHas OOJIbHULIAY

CBEJIEHMHSA O OBY3 JIYXCKAA LIPB»
I THOOPMHUPOBAHUA I'PAXKIAH

1. O6nacTHOE OIOKETHOE yUpeKIeHUE 3paBooxpaneHus «Jlyxckas neHTpanpHas
pationnas 6onpHUIA» (OBY3 Jlyxckas 1IPB).
2. Tlourtosslii ampec: 155270 UBanoBckas obnacts, m.JIyx, m.CocHoBbili bop, 1.1.

3. Tenedon ams cripaBoOK 1O MUCHMEHHBIM O0pAIICHUSIM TPaK]IaH, IO HOMepaM TelaedOHOB

cotpynuaukoB ObY3 Jlyxckas LIPb: 8 (49344) 2-11-43.

4. TenedoH s CIpaBoOK MO JTMYHOMY TipueMy rpaxcaan: 8 (49344) 2-11-43.
5. Anpec 2JIEKTPOHHOM MOYTHI JIs TpueMa oOpamieHuid rpaxaan: luhlpu@yandex..ru.
6. Homep Tenedakca a1 npueMa obpamienuii rpaxnan: 8 (49344) 2-11-43.
7. Anpec Be6-noprana OBY3 Jlyxckas LIPb: http://luhcrb.lpu37ru.
8. Nudopmanms o corpyauukax ObY3 nyxckas [{PB, ynmoiHoOMOUYeHHBIX BECTU TUYHBIM
pUEM TPaKIaH
No ®UNO, HaumMeHOBaHUE Yackel mpuema Anpec Tenedon
CTPYKTYPHOTO
NOpa3IeICHHUA,
JOJIKHOCTD

1 | I'nmaBubiii Bpau OBY3 Jlyxckas | Ilonenensuuk | n.JIyx, Mm.CocHOBBIN 2-11-43

Pb ¢ 12.00 oo 13.00 | bop, 1.7 (mpuemHas)

BropHux
¢ 12.00 oo 13.00

3aMecTHUTENb TJIABHOTO Bpaya [HonenenpHuk | n.JIyx, M.CoCHOBBII 2-14-30
2 | 10 MEOUIIMHCKON YacTH ¢ 12.00 mo 13.00 | bop, 1.1 (mpuemHas)

Mopo3zoBa Cpetnana

AJsekcaHApoBHA



http://luhcrb.lpu37ru/

[Tpunoxenue Ne 2

K [Tonoxenuto «O nopsake paccMOTPEHUS
oOpalleHuii rpakaad B 00J1aCTHOM
OIOKETHOM YUPEKIECHUU 3JPABOOXPAHEHUS
«Jlyxckas nieHTpanbHas paiioHHas: OOJIBHUIIA

Kypnaa perucrpanuu o0pameHuil rpakaan

Oo6ocHoBaHa (1)
He o6ocHoBana (-)

11

Kon
Kanobsr (k)
Oo6parmenus (0)

10

[IpoBeneHHbIE MEPOTIPUITHS

Pesynprat paccmoTpenus

®UO u 10IDKHOCTD
YIOJHOMOYEHHOTO 3a
paccMoTpeHue

Temaruka oOpaieHus

Kareropus
(paboraromue/Hepadboraromue,
netu a0 14 net, MHBAIUIbI)

Anpec perucrpaiuu u
(baKkTUYECKOro MpOKUBAHUS

®UO, nara poxaeHUs
oOparuBIIETOCS

JlaTa oOparieHus

Ne




[Tpunoxenue Ne 3

K [Tonoxenuto «O nopsake paccMOTpPEHUS
oOpalleHuii rpakaaH B 00J1aCTHOM
OIOPKETHOM YUPEKICHUU 37PaBOOXPAaHEHUS
«Jlyxckas neHTpanbHas paiioHHasi OOIBHUIIA

KOMIETEHLHS OBY3 JYXCKAS IIPB
TIJ1S1 OBPAILLIEHU TPAKIAH

- Bompocs! npukperuieHus rpaskaH i OKa3aHHsl IIEPBUYHON MEIITOMOIITH

- Bompocsl 1o CHCKY JUI, IMEIOIIMX MTPABO HA MEPHI COIMAIIHOMN MO CPKKU
(JILTOTHOE JIEKApCTBEHHOE 00eCTIeYeHne, 3yOOmpoTe3nPOBAHNE)

JlexapcTBeHHOE OO€ECIIeUeHUE, B TOM YHCIIC JIbIOTHOE

- KadecTBO JOMOTHUTEIIBHON UCITAHCEPU3AIINH TPAKIAH

Bri6op JIITY, Bpaua B cucteme OMC

OTka3 B MEIMITMHCKOM oMoy 1o nporpamme OMC

- Bsumanwme neHeKHBIX CPEICTB MPU OKA3aHUK MEIUITMHCKON TTOMOIITH 110 TPOrpaMMe
OMC

- Opranuszanus pabotsr JIITY

- CaHurtapHO-rurueHn4eckoe cocrostuue JIIIY

- DTHKa U ACOHTOJIOTHS MEIUIIMHCKIX PAaOOTHHUKOB

- KadecTBO MEeTUITMHCKON TOMOIIH

- Mnble Bonpockl, Kacaromuecst ooecrieueHus rnpas 3actpaxoBanHbix o OMC rpaxaan



